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WARRANTY ELEPHANT PLAY  
 

The Manufacturer general warranty covers all components of the Products 
for a period of five (5) years general starting from the date of invoicing, 
provided that the said products have been installed in accordance with the 
manufacturer’s instructions, with the exclusion of damages caused by 
vandalism or non intended uses. 
 
 
An additional limited warranty covers the products against any defect 
caused by deterioration affecting the structural integrity of the equipment 
during the following periods starting from the date of invoice. 
 
- Life time limited warranty on aluminium and stainless steel post with the 

exclusion of cosmetic defects, and provided that proper maintenance 
was performed on rotating parts according to the manufacture s 
instruction. 

 
- 25 years limited warranty on moulded aluminium parts, with the 

exclusion of cosmetic defects. 
 

- 15 years limited warranty on tubular steel components, with the 
exclusion of cosmetic defects. 

 
- 10 years limited warranty on cables, with the exclusion of cosmetic 

defects.   
- 5 years limited warranty on plastic panels and slides, with the exclusion 

of cosmetic defects. 
 

The warranty covers, the repairs or replacement, to the Manufacturer’s 
choice, any defective products according to the above. 
 

Transportation and installation on site cost are not covered by this warranty except for 
specific arrangements and a written consent from the Manufacture  
 


